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Abstract
Improving the quality of health services in the health sector is an important and necessary matter
that must be taken care of and improved, and this study seeks to demonstrate the role of quality
costs in improving the quality of health services and achieving a high level of quality to satisfy the
beneficiaries and to provide health services of good quality, and the research concluded that the
main point of service provision Good health is the costs of prevention and evaluation (costs of
guality conformity) and attention to it, and that technical competition contributes greatly to the
development of the level of quality, as well as the use of health and medical staff with competent
expertise, and that the costs of internal failure and the costs of external failure (costs of quality
mismatch) are closely related. With the components of continuity, safety, and justice for health
services, the study recommends focusing on technical competition and attention to medical
devices, setting adequate evaluation costs to avoid quality problems represented in the costs of
internal and external failure, and focusing management's attention on redistributing internal and

external quality costs to achieve a high level of quality health services.
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