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Effect of measurement and analysis of quality costs on continuous improvement

Applied research in the Directorate General for the distribution of electric power in the
Middle Euphrates

D;-'“;'W'a@PgiafS-u°baghdad- Ay Lpalaal) ciladall allagaall/ dsidaals  Gliea Cpun A0
edu.iq -

atheer_ali_1980@yahoo.com L)y sl cibu;all Aladlagaall/ A adaala abllliae Ao )
Llally Apataall ciliahpall  latlagaall/ 3sdaals M Ao L
ol

okl e Slmb i) Gty 33sal) CallSs didaty (bl dgplaill @liSall e Capaill ) Gl gy
LS ¢ AgleSl) A8l ayysil paisall Cpraailly Jausg) bl /oo lieSH aniy dgpaal sasal) CallSs Julaiy
Alally ) o Alalall clslasl) dags A8leS)) A8l b paglly Jidl) als b e LoVl AlKaa) by
6% aisall Cpratil) s Al 5eS A8l aysl Basadl allSs bty uld Gl Il o(Aailall) 52 gisal)
i gl el ey ClaEuY) e el ) Gl Jeag Cim claall b salys S aess
Jadl)l ol gyl Y o Lae Le zsansal) clelpall Ay Ajlie Al 5eS)) A8l e Agdedll cilelpal)
e ol sl Glipie Cleba) GBS b5 leatls Gliagll e wall ) Gadl Jeag LS a8l
AlyeSl Al e gpglatiall ag Aol Al e hal) Blasls <l slal

0Ly ¢ il il ¢ agadl CallSi ¢ i Lalidall clalst)

Abstract:

The research aims to identify the theoretical foundations for measuring and analyzing quality
costs and continuous improvement, as well as measuring and analyzing quality costs for the
Directorate of Electricity Supply / Middle Euphrates and continuous improvement of the
distribution of electrical energy<The problem was represented by the high costs of failure and
waste in electrical energy result to the excesses on the network and the missing (lost)
energy<Thus, measuring and analyzing quality costs for the distribution of electrical energy and
identifying continuous improvement leads to a reduction in missing and an increase in sales, as
the research reached many conclusions, the most important of which is the high percentage of
actual missing from electrical energy compared to the percentage of permissible missing which
led to high costs of external failure as it reached Searching to many recommendations, the
most important of which is the need to intensify the procedures of distribution directorates
regarding lifting excesses and taking legal deterrent against violators on the electrical network.
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