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Electronic Payment System and its impact on the efficiency of the performance of banking

An applied research on a sample of banking sector in Iraq
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Abstract:

The electronic payment systems are considered the most important infrastructure for the work of
banks, particularly after a steady and remarkable development in information and communication
technology, Which created the reality of the work of the infrastructure for these systems and these
systems also become one of the most important components of infrastructure for the work of
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banks, cause it is one of the most important channels through which the transfer of cash, financial
instruments between financial institutions in general and banking in particular.

In order to achieve the objectives of the research, the most important to identify the concept of
electronic payment systems, and its divisions, and the statement of the concept of banking
performance, and get to know his standards, and to identify the elements of efficiency in the
banking service, the research has included the relationship between the electronic payment systems
as an independent variable, and the efficiency of the banking performance as the dependent
variable.

The research sample has included of payments department in the Central Bank of Iraq, and the
department of payments in each of Al- Rafidain Bank and AL- Rasheed Bank, additionally to the
Trade Bank of Irag, and Ashur International Bank for Investment, and Iragi Middle East Investment
Bank, Bank of Baghdad, and National Bank of Irag, Commercial Bank of Iraq and Bank of the Audi
branch of Irag, a sample of (72) employees was chosen and supplied with questionnaires.

The researchers has reached several conclusions such as:
1. The electronic payment systems contribute to reducing the time and costs required for transfers
of money and financial instruments, also it is contributed to innovation new methods in completing
the banking business, and reduce the risks of currency trading traditional form.
2. These systems have contributed to pay price for goods and services in a smooth and safe methods
better than before, which reflected positively on the efficiency of the banking performance.
3. The results of the statistical analysis of the answers to the research sample have been confirmed
on the existence of a correlation as a direct correlation and significant morale among the electronic
payment systems, with banking performance efficiency, The results of the statistical analysis of for
the answers to the research sample confirmed the presence of significant effect relationship for the
electronic payment systems, on at the efficiency of the banking performance, as the beta coefficient
signals are positive which means there is a positive effect.

The researchers has recommended a number of recommendations including:

1. The need for the Central Bank of Iraq worthwhile electronic payment systems through the
modernization of these systems and development, and work on the activation of non-active
systems, as these systems become of the most important channels for the transfer of money, and
financial instruments between financial and banking institutions.

2. Banks need to rely on payment systems in the transfer of operations, clearing and settlement,
because the services provided to customers is characterized by these systems, precision and speed,
these systems also contribute to customer satisfaction, and increase awareness of the financial and
banking.

Keywords: Iragi payments system, Large Value Payment Systems, Retail Payment Systems, Banking
performance.
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2-Cecchetti¢ Stephen« Schoenholtz¢ Kermit and Fackler< James< Money« Banking and Financial Markets< McGraw-Hill¢
Third EditionY + V) «,

3- Cooper:« Kerry and Fraser< Donald¢« The Financial Market Place« Second Edition< Addison Wesley« United States of
America) AT ¢,

4- Hubbard« Glenn< money: the financial system and the economy«Greg Tobin¢ Six Edition¢< United States of America
YoeoAe

5- Kidwell< David¢ Peterson¢ Richard¢ and Black Well« David¢ Financial Institutions Markets and Money<Mike Roche:«
Seventh Edition« united states of America .Y+ v+ «-Ross¢ Peter« Commercials Bank Management: fourth edation:«
McGraw — HillY «+ Y «,

Second: article:-

1- Bank for International Settlements< Committee on Payment and Settlement Systems« A glossary of terms used in
payments and settlement systems, 2003.

2- Bank for International Settlements, Committee on Payment and Settlement Systems, Core principles for systemically
important payment systems, 2001.

3-Bank for International Settlements, Committee on Payment and Settlement Systems, real time gross settlement
system, 1997.
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4- European Central Bank, annual report, 2004.
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6- Federal reserve bank of new york, Central Banking Seminar, October 2000.
7- The World Bank, A Guide to Best Practices, 2001.
8- The World Bank, Reforming Payments and Securities Settlement Systems, 2005.
Third: Researches and preidicals:-

1- Chaix« Laetitia and Torre< Dominique¢« Four models for mobile payments, University Nice Sophia-Antipolis, France,
2011.

2- Cronin, David, Large-Value Payment System Design and Risk Management, Quarterly Bulletin 01 / January 11, 2004.
3- Robbins, James & Wiresman, Margareth F.M, (1995), A resource based approach to the molt business firm: empirical
analysis portfolio international ships and corporate financial performance, strategic management journal, vol. 16, No.
4, 4- Stankeviciene, J. & Mencaite, E. " The Evaluation of Bank Performance Using A
Multicriteria Decision Making Model: A case study on Lithuanian Commercial Banks ", Technological and Economic
Development of Economy, Vol 18, No 1, 2012.

Fourth: internet website:-

1- central bank of Iraq, http://www.cbi.iq.

2- Bank of England, http://www.bankofengland.co.uk.

3- European central bank, glossary, http://www.ecb.europa.eu.
4- http://www.rafidain-bank.gov.ig.

5- http://www.rasheedbank.gov.ig.

6- http://www.bankaudigroup.com/irag
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