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Analysis of factors affecting the desire of the customer and their impact on the
market share in a competitive market National Insurance Company
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Abstract

The research aims to identify the factors affecting the customer and their impact
desire for market share in a competitive market National Insurance Company, where he
was after the tremendous developments that have taken place in the insurance sector,
crowded markets, private companies and the intensified competition among those
companies on one side and public sector companies, including national insurance
company on the other hand, increased attention and study in a big way the customer and
the factors influencing the desire. As the national insurance company ascertains its
targets once the sale of insurance documents only, but by knowing the tendencies and
aspirations of current and prospective customers a way that helps to strengthen the
competitive position and increase competitiveness, so that the study process and analyze
the factors affecting the desire of the customer has become the goal sought by the
company and that because this desire to affect significantly the marketing of company
documents and assist them in selling policy and make it easier to plan and make
decisions related to marketing activity and the achievement of the objective to increase
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the market share of the company process. To achieve the objectives of the study and
testing of hypotheses designed a questionnaire for the purposes of research and
investigation is made up of 90 form in three different places in the national insurance
company where results showed that customer's desire to effect a significant market
share in the National Insurance Company.
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Second: English sources
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2- Kotler, Philip," Marketing Management Anlysis, Planing, Implementation and
Control" , 8th ed., N. Y., prentice Hall, Int, linc.,1993.

3-Kotler,Philip,"Marketing Management", The Millennium ed., New Jersy,
Prentic-Hall, Inc., 2000

4- Louis, Eboone & David L. kurts, Contemporary Marketing, the Dryden press
N. Y. 1980.

5-Pride, Williann & Ferrell, O. C., "Marketing", By Houghton Mifflin Company,
new York,USA, 2000.
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V4


https://www.google.iq/search?hl=ar&tbo=p&tbm=bks&q=inauthor:%22Gary+M.+Armstrong%22&source=gbs_metadata_r&cad=2
https://www.google.iq/search?hl=ar&tbo=p&tbm=bks&q=inauthor:%22Kotler,+Philip%22&source=gbs_metadata_r&cad=2
https://www.google.iq/search?hl=ar&tbo=p&tbm=bks&q=inauthor:%22Robert+Warren%22&source=gbs_metadata_r&cad=2

	سابعا : مصادر المعلومات والبيانات:

