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Abstract:

The ability of insurance companies to achieve goals depends on
their ability to meet customers' requirements, and this requires them to
identify target markets and respond to needs and wishes of the markets, the
skill is to convince the company to operate what is in the interest of the
customer if he is convinced the customer service provided to him, he would
repeat to deal with, and where the cost of maintaining existing customers is
less than the cost of attracting new customers, the insurance companies that
is working hard to maintain their customers, the more customer satisfaction
with the services provided has increased loyalty and weakened the ability
of competitors lured.

Turning a researcher at the theoretical side to the research problem,
namely through to answer some fundamental questions in the role of the
marketing mix in enhancing the status of insurance companies, and what
are the nature and level of impact of marketing mix in the position of
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insurance companies in mentality of the customer, and are those
responsible for this activity and is it points specialized in the same field
The study found that insurance companies do not follow the concept of
marketing talk as a philosophy of organizational, which focuses on the
orientation towards the customer, with a weakness and a lack of knowledge
of the marketing mix or not to apply it fully which leads to the loss of a lot
of opportunities available to them for success and excellence on an ongoing
basis, with lack of information system for clients of the company is
working to feed the company for its market and market competitors, and
the light of that recommended the need to guide all plans, policies and
processes around the customer, and to do all marketing activities of the
company in a consistent and integrated as the marketing coordinator and
directed to the customer basis to achieve the objectives of the company.
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