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Security and confidentiality of information and its impact on the competitive
performance of insurance companies A prospective study for the Iraq insurance
any and ALhamraa Insurance company (private)
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ABSTRACT: The security of information represent the available protection of information
and its component and guaranty the its safety and confidentiality. The absent or lack or stop

of security of information and without maximum benefit may lead to lose confidence and

make it burden on the company. So we must protect the company and information from the
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damages which may lead to the frailer of performance and loses of the company and its
workers. So the security of information considered one of the potential and controlling basis
to protect individuals and companies from the damages. To insure the security and
confidentiality of information there are delicate, proper and trusted ways, like FIRE WALL,
PASS WORD, SYPHAR, and so on, in order to prevent leakage of stored data and
information which may affect the competitive performance of the insurance companies and
leading to lose and not available in the market of insurance.On these bases the researcher
took into consideration in her research (Security and Confidentiality of information and
its impact on the competitive performance of insurance companies).This research is
applied in the Iraqi General Company of Insurance and ALhamraa private company of
insurance as a sample of insurance companies in Iraq and tests a sample from directors
and staff (70 persons) in the two companies. A special information form has used to collect
information, data are used to test the hypotheses of research, to test hypotheses a lot of
statistical methods have used and concluded a certain results. The research has reached a
number of conclusions, the most important one is the connection and affect between the
security and confidentiality of information and the mentioned competitive performance of
the insurance companies. The results matched hypotheses of the research. The researcher
has concluded a set of recommendations to the mentioned company, one of important
results is that the two companies should take actions and procedures to circulate the culture
of the security and confidentiality of in formations on different administrative level through

training courses.
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X1 0.372 0.002
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X8 0.641 0.000
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X13 0.542 0.000
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Model Summary (M) Jg>

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 .646% 418 409 2.507

a.Predictors: (Constant), xx

Sl ol Julai ANOVA () Jsaa

Model Sum of Squares df Mean Square F Sig.
Regression 306.596 1 306.596 48.780 .000?
Residual 427.404 68 6.285
Total 734.000 69

a. Predictors: (Constant), xx
b. Dependent Variable: yy
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Coefficients® () +) Jy>

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 15.063 3.583 4.204 .000
XX 441 .063 .646 6.984 .000
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