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Abstract
In recent decades, the world has faced some rapid technical developments,
affected on many fields of life, which had the best chance in the information and
communication technology, such that it created an entirely new situation,
summed up the life and development of business enterprises. This is while these
developments have changed a lot the reputation of management institutions and
civil society organizations in return. In addition, they have linked the citizen and
those institutions in their different specialties within a distinct electronic format
called e-management in the contemporary literature.
This study attempted to highlight the importance of investment in building e-
management by linking citizens, management institutions and insurance
companies using a standard electronic pattern, which provides different
transactions easily, with economical effort and considerable money and time.In
addition, this study tried to achieve several goals, focusing on the diagnosis of
the current reality of insurance dealings in lIraq, and its most important
disadvantages, by applying a sample of e-business representing the e-
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management. Also, the insurance company of Irag was selected as an the
application field, through the case study of this company as a scientific method,
including a proposal to apply the e-management based on a certain questionnaire,
for the purpose of benefiting from its results’ analysis in support of the

application of e-management.
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26 238 - galil) alanall Ala g Apaslana sl 33 Alna

2014 dhad — Jg¥) Jualll) —

O,)Aiﬂ‘ als uﬁ 3.33\9)335‘2{\ 3y

(7) Jdsx>
Sy il Jau giall & gaxal) Jaa (a&3) Y Gaa Yy Alaa (a8 Jas (adn)
gl 1 2 3 4 i jail) @
i) Jhsal) ) Jhsal) i) Jhsal) i) Sosall [ ) Jhsal)
Ay gial) Ay giall Ay gial) Ay gial) Ay giall
551 74204 3.4933 75 - - %12 9 %29.3 22 %56 42 | %27 2 cilibyl) Bac B Ayl gl Blgwi | 1
Ll cilallaia jlady Ad1S
819 90484 3.7867 75 %1.3 1 %10.7 8 %13.3 10 %57.3 43 | %17.3 13 il A A A bl adiay |2
A Al Jles )
853 92376 3.8933 75 %1.3 1 %9.3 7 %12 9 %053.3 40 %24 18 Ala go cilSDla S0 B Bgy | 3
1.208 | 1.09906 | 3.1467 75 %6.7 5 %28 21 %17.3 13 %41.3 31 %6.7 5 claglae 4G4 o 480wl | 4
O Gl (B(c A1) Autala
bl Jles)
943 97111 3.0533 75 %6.7 5 %20 15 %38.7 29 %30.7 23 %4 3 Al a0 Al adis | 5
(.. Al g il glaall ki
(6 8 oA il slacal alily Jai 3
bl ) b

A5 SV Aulal) Al jae e aladie YU liall) dlae ) (e 1 jaadl)
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26 Al -aewlil) alaal) Ala g dsalaa il o Asa

2014 dhad — Jg¥) Jualll) —
Calil) S i B A g Y B ey

Jaa &l &N Alaa ) Jas (adn

il iy [T sl ) sl [T sl [T sl [T sl ol adl) @
Sl gl | o giall gsaaall | dysuall Ay gial) i gial) iy gial) i gial)

1.971 | 1.4041 2.84 75 %6.7 5 %33.3 25 %30.7 23 %28 21 %1.3 1 G ALA A ostalalt |1
lallaiay Saus 48 j2a
YRR RN

1.967 1.4025 2.8533 75 %5.3 4 %37.3 28 %28 21 %25.3 19 %4 3 o Gslalad) dlliay 2
DA ga g <l a8 AS i)
SJ\-\Y\ éﬁhﬂ 2.3515
Ay sy

1.954 | 1.3979 2.8933 75 %4 3 %34.7 26 %34.7 26 %21.3 16 9%05.3 4 AS )l 3 0a) g ¢y slaladl 3
« AS yldia 40y ‘433
BN (gaadad Aa gl
g sy

0.844 0.9191 4.3200 75 - - %2.7 2 %4 3 %52 39 %41.3 31 Gl s g uliall (1 4
el il gil)

Ao 48 jra g3 cplale
i g i) Akl
pgmdadly

1.740 1.3194 3.5733 75 %05.3 4 %9.3 7 21.35 16 %50.7 38 %13.3 10 3 (bl agnuy 5
AdlS ity 4yl S

S e Jaall 568

LOalalad) 2o (alddl)

A A Lulal clajia o sisYl Gdaldl N (a :jsadl)
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