. a 2016 —J ailjll Jaall 37 a:n.ﬂ_p‘u,sa]an alabl dillag dualaa cilal)a dlaa

(( - )) cllasabl s 150 26000 dmatbl b il i
;/ M@h:g@,mndgjﬁ}n@albamlp

Implementing of Social Responsibility Standard ISO Y%+ ++ in Consumer Issues
Market Research and Consumer Protection Center -Study Case
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Abstract

The aim of this research is to show the grade of implementation of ISO Y1.++ (Social
Responsibility Standard), specifically which related in clause sex (consumer issues), this
study was achieved in Market Research and Consumer Protection Center (MRCPC) /
University of Baghdad. The seven consumer issues of ISO Y.+ was analyzed to show the
extent of its implementation in MRCPC depending of using a check list as a principle
instrument to collect research data and information. Results analysis was achieved by
percentages and mean average. The research was leaded some of results and the most
importance one was that the grade of implementation of the center in related to consumer
issues given in the standard was medium.
Key words: social responsibility, ISO Y.+« consumer issues.
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