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Abstract

The research aimed to introduce marketing audit and the importance of its desired goals
when applied in economic units. It highlighted the role of auditing marketing activities and processes
in improving performance, in addition to analyzing and auditing the performance of the
Mesopotamia General Seed Company (case study) to help identify deficiencies in marketing
performance. To achieve the research objective, data was collected to draft the questionnaire based
on previous studies related to marketing audit and black marketing, as well as the researcher's field
experience at the Mesopotamia General Seed Company and its factories. The researcher distributed
80 questionnaires, retrieving 73 valid ones. The researcher visited the respondents at their
workplaces, which required considerable time and effort, especially after adopting personal
interviews with most respondents to clarify the questionnaire items. The research concluded that
the analysis of results showed all standard deviations were very acceptable and within range,
indicating reduced data dispersion. The t-test values for the questionnaire were very high with
significance less than (0.001), indicating a statistically significant relationship at the level of (0.000)
for the role of the four dimensions in the reality of applying marketing audit and improving
performance at the company (case study). The research recommended the need to build an
integrated system for collecting and analyzing marketing information, which aids in identifying
market opportunities and risks, better directing strategies, and designing flexible marketing plans
that can be adjusted according to market changes and customer needs, with regular audits adopted

for them.
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s Loy ela(5aas cilatie yglity agilalial st (I3 illaaSley (ghl) ciledainl e 380 i)
O Jsill oSa el e 2lug ((lan le) dilge da )39 (0.86) (eil) 03lly (0.74) (gliaall il (4.31)
lag sada Clatie yglaiy agilalial st U3 claadleg sl cledin e Jld (S5 e 3554
Qos/ Qup /) (oY) gollall il ALY 43l 1305 ¢ Bouad) laliin) Lalis 5)liae Aadd sy Lgal il (eSay
s O (Qo7) sl IS sl LGB Llal e cul (Al cllal 36 llag «(Qas/ Qs [ Quof Qu
s lagy sla (b JS0 gl Lliy agililliiag agilellal agdl LY pe jdicss Jloa o AS)al Ladlas)
gl dla ) g 13 o idie) dilge A9 (0.53) el O3glls (1.10) @l il (2.69)
plall agdl Haad) Jleall o Lliall 8 A58 dseal agd pe ) 535 Lee (Gl A58 G JlaiY)
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Ldlaal (ow AN awy aBise 29ag aacy (ALY AA Gy Jealsill b Carall Wilis aily o3 Le Mg cagalallaiag
1305 ¢(Hspnt) olinl) doalsill maliny 8 dabn o 35580 Jealgi yoail 28 ¢ laiiall casSall aoall .S
OSar Cun AN aging s edheall e o e 5l GlIN ()55 danll ma sainn Jlss 353 a3 ey )

ety Jacssl Jon OIS AN 2all Jana oIS a5 ¢ AL TalA) ol aLaia V) paes g yeda o

ol e sy oyl wa) Joa oIS (Qzg) Jladll Lebimil Aulad calS sl Al (quliilly 1Y) ) al)l 2al .4

Cibaily (4.38) lus oy sl Ay, (aie S0 Lot CDLAN HASY Wad) 53y ) Gagedl) bias
i e dnsy ol b AGAN b el 13 (laa o) dilge dayas (0-87) (el Ciislly (0-59) (slaaal
Lo edsilall a1 chhal MASY duyg peall il sbaall sy Lgaliill uSas Las e IS Gaguall Cilansilind
@l e Lysall el sy dajle Lglens Lo 13 s alad¥) ALl B30 Glo Alies (383 ) decalss 3550 (g
e L ol a9 aey «(Qao/ Qa7/ Qs [ Qaaf Qaz [ Qaof Qar) oa) pldall @y ALY Ll 13Ka,
sl Gty bl ge daleill duysh dpmonad Sleha) A5a) ) (Qs9) Jlgad) Laghil Guamidiag Guilad
Aadlge dnp29 (0.47) el Gslly (1.13) @loaall Cibaily (2.35) ol Lasge sls 2y, (Gagedtll Ciliasiljind
(%66) Gaasis Tacsgll Jsn OIS alall Janally  Ulle IS bl anll Janas o paibiia)
Jsaall maag LS L clill) s jleal e J1 1as gl Gacas Tas Alsihe cul€ 2jlaall Glihatl) gaea o
G ADle asag ) s 1385,(0.001) oo 8l dsginasy as Alle culS Hlaaadl (1) laal a8 of ) s (12)
cgagel) (385 Gali a8l 8 Aesy¥) slaY) o1 (0.000) (ssimnr Ablasi ANV

Sl dadast s Ll

bl w3 g 400 ,(29 ,28 27 ,26) Jslaall a5l Lelall Qo plasiad (yeY :KMO (ubida —1
(0.691) ,ds¥! 221 (0.735) ssluss (Kaiser—Meyer—Olkin) dagd () Jaadliy (KMO) (ulidll (520 (e STl
i 1325 (0.50) (o daidl) @il ) aall o Gus,(0.653) bl aelly Gl 22l (0.643) , SE) 22l
bl dgimall iy @y Slies el
(8) Jo
(ds¥) ) L) clld Bartlett's jladly dial) LS sua o aSall (Kaiser-Meyer—Olkin) (ulia

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .735
Bartlett's Test of Sphericity Approx. Chi-Square 213.570
df 45
Sig. .000

(SPSS 27) zalin clayie o sieL ialdl slacl (et jaad)

) oleiad) clld Bartlett's jLadly diwl) LUS s Ao aSall (Kaiser-Meyer—Olkin) (ubia(8) g

(At
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .691
Bartlett's Test of Sphericity Approx. Chi-Square 177.984
df 45
Sig. .000

.(SPSS 27) zalin cilayia Ao slaieVl glialil dacl (e 2 jaeadll

OsSe S0 jlaa et Cal&I Al Jalaty o g ok glad DA o — ) LdBliag cilbudaydl) SLad) ;e
Hlc sag,cpaall dalall 4258 (63 cplall Haads o) Ll dddle Sl H3al) dad il LalSE il (e 408 o ki
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O LSy eyl JS lalge Jias 2001 Jolaadl ddsiadll Jalse e Jale US e cilysia) U clalga) gsane oo
Aol Aol cialiy , Jo¥) sl 8 Jah (e dgmg Jshial (e g, 3 U o) b WS aaly oga ]
Al Aty ) el 8 lysiie B ,(59.985) Al Lty N andl 8 e DU ,(52.482)

Orfisasall ililal Jiss il sdag sas s a9 ,(70.289) AuaSli s abl) sadl b cilaiia dasly ,(55.977)
L= 2l (38,37,31,36) Ll sl (30,25,23) , S axdl (12,11,16) ,ds¥) el (2,1) 2l e

(391 saall) Sl pial) ASH L) 03(9) s3>

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 3.211 32.105 32.105 3.211 32.105 32.105
2 2.038 20.377 52.482 2.038 20.377 52.482
3 .939 9.393 61.875
4 915 9.153 71.028
5 .743 7.430 78.459
6 .703 7.029 85.488
7 .544 5.439 90.926
8 .348 3.475 94.401
9 312 3.125 97.526
10 .247 2.474 100.000
Extraction Method: Principal Component Analysis.
(SPSS 27) zalin clayie o saieL liald) slacl (e 1 jaad)
(PG anl)  Olaied jdall ASH cpbal) a8(10) Jsas
Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 3.373 33.731 33.731 3.373 33.731 33.731
2 1.494 14.944 48.675 1.494 14.944 48.675
3 1.131 11.310 59.985 1.131 11.310 59.985
4 .841 8.411 68.396
5 .726 7.265 75.661
6 718 7.178 82.839
7 .551 5.511 88.350
8 .464 4.638 92.988
9 .448 4.479 97.466
10 .253 2.534 100.000
Extraction Method: Principal Component Analysis.
(SPSS 27) zalin clayie o sieL ialdl dacl (e 1 jaad)
(CE sadl)  Oluindl yusdall S Gulil) a8(11) Jgas
Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 2.555 25.550 25.550 2.555 25.550 25.550
2 2.013 20.127 45.677 2.013 20.127 45.677
3 1.030 10.300 55.977 1.030 10.300 55.977
4 .974 9.736 65.713
5 .842 8.417 74.131
6 .796 7.964 82.094
7 .638 6.385 88.479
8 .522 5.223 93.702
9 .358 3.581 97.283
10 272 2.717 100.000
Extraction Method: Principal Component Analysis.
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Olaieadl jual) S cplil) ad(12) gt

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 3.093 30.933 30.933 3.093 30.933 30.933
2 1.725 17.246 48.179 1.725 17.246 48.179
3 1.203 12.031 60.210 1.203 12.031 60.210
4 1.008 10.078 70.289 1.008 10.078 70.289
5 .818 8.182 78.471
6 .662 6.618 85.089
7 .464 4.636 89.724
8 .404 4.043 93.767
9 .332 3.322 97.089
10 .291 2.911 100.000
Extraction Method: Principal Component Analysis.

(SPSS 27) zalin clayie e e ialdl slacl (a1 jacad)

Se S 8 25 (0.000) Lisine (ggisns ,(F = 22.331) Cam z 35l dugine () J0 el Jdas Joan yady
L el e Sl el 8l Aslasl ANa 2 3Dle d3ng N uis i Al Jo ey Vg ,(0.05)
Ol Jalas Jgan(13) o

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 631.986 1 631.986 22.331 .000°
Residual 2009.384 71 28.301
Total 2641.370 72

(SPSS 27) zalin clayie o saieL liald) slacl (e 1 jaad)

(0218 ) inge cul€ jlaai¥) Ik Jalae da o edans ,zdsaill Lpiall st Ik Allas Jies (70) Jsaal
Qi) ac 13ag, Jlaaiy) lad Jales dad Gty ) uiall 8 83L5 () (5355 Jieaal) i) B saslg Basg 5305 of (gl
@l (1) selean] ad o ) Joaadl udy LS. ) il o Jaiall el Lalas) AV @3 3Dke 25a g5 ol
saxl) A Lalall (VIF) dad o) 1aadl (22) Jsaall e IS L (4.726) dadl)l o jlaai) lad Jalead Lgins
Ulee GsSiy 7z dgall b adll aaeil) Al dgng ares it g Joill AoV aall sa5 (3) o i (1.11)
Lol z3gaill i) Hlasiy) Las

~

Y =50.977 + 0.218 X

asial) zigail) jlasdf bad clalaa(14) Jsa

Coefficients®

Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 50.977 6.531 7.805 .000
X .218 .046 .489 4.726 .000 1.110 1.110

a. Dependent Variable: Y

-(SPSS 27) maliy ilajis e AlacYL bl dlacl (et jaadll

UCha 35n9 pre i 13 ,(1.3) e ST Gy (1.717) <ilS (Durbin-Watson) iad of J s ,(14) Jsaad
sl andall Ayl ia (1) JSEN 7 i) 8 13 Lol
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isall ) (1) g

Histogram

Dependent Variable: ¥

Mean = 8 36E-18
Std. Dev. = 0.993
MN=73

Frequency

m

-2 -1 a 1 2 3

Regression Standardized Residual

(SPSS 27) zalin larie o saieL lialdl slacl (e 1 jaad)

A AL Cils Gl il Judad Lada

i ofs,(0.7) oo ST died il Gua Gl W) @l 33 a (Cronbach Alfa) &\ S Wl lasl X
okaals ol oalall Jidasy alal) (Tukey) lasl sliSy ol wlally i ) Gaail s sam 2a3 ali oY)
. (Hotelling's T-Squared Test)

.(Skewness, Kurtosis) zhyills )51 el a3 35 Lo e Ll Tanysi 368 il ppigmadl il

.1

i G LY cai b sl illal Alal Cuesy 138y Adia @il dleall iyl L3

Oo Jil (guse die Ailasl AN dpag A e 1385 .(0.001) o S8l Aisinary las ddle culS (t) Llaal 28 .4

.(0.05)
cOfisaaall eyl Ll () il cul€ sasaiall dadl) LAl auens

-5

G O e A58 A sedl el ety igedl) (3810 ok adll Aigine AN 3 ADle d5as tAewdl) dudajdll
23V Loyl Gl ydll Ll Hsmad g (bl o) shull Aalal)

(0.05) A2 (gsiune die Lgild usutl) daday 38 Augins AN 93 L0 dsmg 1 A6Y) Lusjdll duia
(0-05) A2 (s5iuse die piiall dulsad Augins AN 93 50 2gag AU Lo dll duca

(0-05) A1Ya (s5iune die Goaall pnitil Ligina AN 53 il agag 1ARIAY dusjal) Luda 2

(0.05) AVa (sgiuse die giliilly olaY) anil Digina AN 53 8l dgmg rdanlll dusdl) Ao jal)

claagilly claliiud) : galll Easal)
clalingy) Yl

sk Al sangll olaly Lt gl All anii ) Caagd Alieay Aingies Akl ddee oo Jigadll 3
cdemdl g elal gaatl Jabadlly cibacl ) A il 215l OIS (el pass

Jemia s sy cileall @y GhLY) (e bl pang calindly Cilaal) st Jadi gl Gax Cisha

sl o3V Cpanil Lnslfaly ) aagll o (paniay
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= (3-30 bend) Jacigll) Jine (g5inney Slasyeail) o Aalgal) ) Gsbias uSliall o latiadl) il cajelal

dayy, (1= 31.97) ddle ddlas) AV @il ) calS dua ¢(0.93 (glaall alai¥) 25,1l & e oplis
.(0/066 g..u.uﬂ\ Q}_,l\) Bua 448)ga

ANV @l Ale asmg I udi 1385,(0.001) oo S8 Liginars laa Llle cuilS i (1) lasl a8 of .

Jae) 4580 (8 35uV) 3asetl Bl (go a3 gedl) 38l] ZDEN 2e) 5501 (0.000) (g5iesas Lilas]
bl cnd jleasl e 12 1305 saall Gaas lan Algite cul€ Ljlaall cliladY) auas of sl Jubas cuf
Lilanl ANVD I3 3Dke gag ) s 1385,(0.001) o S8 Auginass las dille cil€ LS (1) lasl a8 o

(il Jae) A5 3 Y ety gl (380 ks a8l 8 A ) ale) 530 (0.000) (ssinas

Eluagdl) 1Ll

Ol dpasis ¢ halialy Gl Gajd wand 8 ae by Lay el gedl] Claglaall Jilaty pend JalSie alas ey
©9° (85 alaie) mae (L Clalialy Boall iyl By Lebaet (Ko Aije dgiged Jabad aaanaly ¢ Juadl (<

.1

!
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e o) Glae datiad) Gl 50L) DA e caigy S Ly oeagall ddaiadl 5y (e LIS LS i e (el

sl B3ga lacal drasSa 3yl il

sl Sl aml g i) alas yaghatg cdumidall agilalia) Ao 2l fue el e jsddl auie Gl st 4

LAalul)

Slsladdl e Cligiall Janiis ¢ el Jyamnall B3gms sy ) Gbaall Gload) (o kBl o3l Jols e .5

gl e
el Y et Jlae b alal) Canal) gl ST Blleg Aoy UKL gLl aud en .6

References

1.

Abdul Wahid, P. (2013). Audit Marketing “The myth of the ethical consumer Do ethics matter in purchase
behaviour”? Journal of Consumer Marketing, Vol. 18 No. 7, pp. 560-577.

. Al-Dosari, A. P. (2010). Marketing Audits: The Forgotten Side of Management? Journal of Targeting, Measurement

and Analysis for Marketing, 20(3/4), 212-222.

. Al-Janabi, Amer Mohammed Salman, (2019), "Accounting Information Systems - Basic Concepts and Applications,"

Al-Jazeera Printing and Publishing, First Edition, Baghdad.

. Al-Naji, Fahd Ali, (2014), "The Impact of Modern Crisis Management Strategies on Marketing Performance, A Field

Study on Human Pharmaceutical Industrial Organizations in Greater Amman," Master's Thesis published, Middle
East University, Amman, Jordan.

. Al-Ta'i, Bahaa Habib Mahmoud, (2012), "The Possibility of Adopting Customer Knowledge to Enhance Marketing

Performance, An Analytical Study of the Opinions of a Sample of Owners of Small Ready-Made Garments
Organizations in Mosul City," Master's Thesis (unpublished), College of Administration and Economics, University of

Mosul, Irag.

Archana ,Pradesh,madheya, 2016, Marketing audit- an important tool to determine strengthes and weaknesses of
the companies, EXCEL International Journal of Multidisciplinary Management Studies Vol.1 Issue.

Halima, Yaqah, (2016), "Application of Marketing Audit in Measuring Marketing Knowledge in Organizations (A Case
Study of a Sample of Private Economic Institutions)," Master's Thesis submitted to Ahmed Draia University / Faculty
of Economic Sciences, Algeria

Page | 445


https://jpgiafs.uobaghdad.edu.iq/index.php/JAFS/index

Journal of Accounting and Financial Studies ( JAFS ) Alla g dplae bl j3 Adaa
VOL.19, ISS.68, YEAR.2024 P-ISSN: 1818-9431, E-ISSN: 2617-9849

8. Hashem, Tarig Nael Rawhi, Zaloum, Nidal Omar, Al-Rashida, Salah Turki, (2017), “The impact of the level of
application of marketing audit on the performance of public joint-stock Jordanian industrial organizations,”
research published in the Journal of Economy and Society, Issue 3, Jordan.

9. Husseini, Abdul Karim, (2017), "The Role of Marketing Audit in Evaluating Sales in the Economic Institution," Master's

Thesis, University of Ghardaia / Faculty of Economic, Commercial Sciences and Management Sciences, Algeria.

10. Khudair, Layla, (2016), "The Role of the Environmental Management System ISO 14000 in Improving the
Environmental and Marketing Performance of the Algerian Industrial Institution, A Case Study of Al-Warood
Perfumes Company in El Oued," Master's Thesis published in Management Sciences, Mohamed Boudiaf University

at M'sila, Faculty of Economic and Commercial Sciences, Algeria.

11. Kotler, Philip, (2017)," Competing with gray markets ",7th Ed ,Pearson Prentice- Hall.
12. Mammoud, Taye, (2015), "The Impact of Marketing Audit on Market Share: A Field Study on Fast Food Restaurants
in Al-Salt City," Jordanian Journal of Applied Sciences, Volume 17, Issue 2, Jordan.

13. Masnawaty, M., Astuti, (2023). Analisis Audit Lingkungan Pada RSUD Sulthan Daeng Radja Kabupaten Bulukumba.
Jurnal Pendidikan Tambusai, 7(2), 6160-6164.

14. Piotr , Hadrian, (2020). The various models of marketing audit. Marketing of Scientific and Research Organizations,
Economics and Business Journal, 37(3), 51-72.

15. Raouf, Raad Adnan, (2013), "The Role of Ocean Strategy Dimensions in Marketing Performance, Applied to the
General Organization for Pharmaceutical Industries and Medical Supplies Ninewa, Development of the Two Rivers,
College of Administration and Economics, University of Mosul, Issue 8, Volume 32, Irag.

16. Jaroslav, dao. (2013). Marketing Audit and Factors Influencing Its Use in Practice of Companies (From an Expert Point
of View). Journal of Competitiveness.

Page | 446


https://jpgiafs.uobaghdad.edu.iq/index.php/JAFS/index

