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Electronic insurance and its impact on health insurance procedures
Research My application in the Iraqi insurance company

Soom31952@gmail.com dalad) cbaldly \SuN)g slasY B3 ) A dran
Quseeymanag@uodiyala.edu.iq AL daala Jald GAY ae b aia
by 5)y) duls

L paldiall
delia o ulSadl L g€ s ¢ 2l cV e b o) Joaal o Al bl 6 abl sk allall agdy
Alall g3 (8 cpalill USHal Bl e & 2aTg duasd ey (Vg6 39 SV Cpaalil) bl (e (ra 3 8) g ¢ el
dbag 59 Y el By 63 Ll Al Oy I Gl s NGl B Basagal) Gaelil) ClSHE Lgiana ag ¢
(Wlad) 8131 ae 39 el clbbialle Al colablaiall el cbilliall edydall coldleial)asbillaie 3ol e e Tyxia
Aaddl) Shsiall ¢ dedine LY bl il Gilaia) A Digied) 3ol RS ¢ oanall Gualil) Sleha) ¢
G Aalad) Aall el A$)5 8 Wea) (9a Dk s (ge (Reddl Clgins 2305 ¢ alad) Jagall)s Aliaially dadada s
e Osleas ¢ aud jdeg ¢ ale e ) alser ad e (50)laae i) die e Cilasbeally il pead 321S Ciagiel
Jabaa ¢ bl Jacssll ¢ (glanall CalatV1) Lusia¥(SPSS) Slany) malinll aadinl 2ig calais b (And Jggosas ¢ pudll
ira 80 dag clal IS5 il e aae ) daadd) eagis (X2 las) of jlas) o R2)aaail) Qe (Day)
¢ Ailian] AN Lely dunylg dinge WDl i€y g SN anall cpalill Cilelal B 5o SV el ddlas) AV 13
(Aandll gin sae ¢ alel) Jaall)diad all i puaiall Cuens BLanY) @ Jon Auall Llatal 8 Ligies Qlig i ang LS

Adle Aoy sl il bl 3 g SN el il Gilaiad) (sgise gy a3 e Sl
9 S el cildlaia ¢ aall Cpalill ¢ 39 GV cpaalil) s dalial) Cilalsl)

Abstract:

The world is witnessing tremendous developments in financial technologies as a result of the entry
of the Internet in various fields, which had a reflection on the insurance industry, which produced
electronic insurance among its technologies, which is an opportunity and a challenge at the same
time for insurance companies in the countries of the world, including insurance companies in Iraq.
Therefore, the research seeks to clarify the relationship of influence that electronic insurance
performs as an independent variable through its requirements (human requirements, financial
requirements, technical requirements, administrative requirements, and support for senior
management), in health insurance procedures, and revealing the moral differences in the
respondents’ response to the paragraphs of the questionnaire combined. , for the personal and
functional variables represented by (the educational qualification and the number of years of
service) from an applied study conducted in the lIragi General Insurance Company. The
guestionnaire was adopted as a tool for collecting data and information from the sample (50) who
are in the site (general manager, department manager, assistant director of the department, and
division official) in Baghdad, and the statistical program (spss) was used to calculate (standard
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deviation, arithmetic mean, coefficient of variation) The coefficient of determination (R2), f-test, x2
test, and the research reached a number of conclusions, most notably, there is a significant and
statistically significant effect of electronic insurance in electronic health insurance procedures, and
it was a positive, direct and statistically significant relationship, and there are significant differences
in the response of the sample. Regarding the paragraphs of the questionnaire according to personal
variables (educational qualification, number of years of service), in addition to the fact that the level
of response of the sample to electronic insurance in health insurance procedures reached a high
degree.

Keywords: electronic insurance, health insurance, electronic insurance requirements
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