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Abstract:

This research aims to introduce the importance of electronic marketing and the extent of its impact
on the quality of the insurance service in general, and the national insurance company in particular, and
the advantages it can achieve, an increase in its competitiveness, as well as contributing to increasing
the efficiency of the performance of the insurance company.

The research relied on the questionnaire form as a main tool for obtaining data and information by the
70 questionnaire questionnaires required for the field side of the research, as they were distributed
and retrieved in full, and all of them are suitable for analysis. The sample .The questionnaire was
designed with three axes, the first was devoted to the identification information for the interviewees,
while the second included electronic marketing and the third included the quality of insurance service.
After examining the reality of the marketing activity in the National Insurance Company, the researcher
reached a set of recommendations that emphasize the importance of electronic marketing to keep pace
with global insurance companies, and take advantage of these advantages in the field of work of the
National Insurance Company. The impact is also evident through the change in the quality of the
insurance service in order to reach the largest segment of the target customers through electronic
marketing and to know the appropriateness of the services provided by the company and to reach the
largest number of potential customers and to retain the existing customers.

Keywords: E-Marketing, Quality of insurance service

{16 ]



Llla g dpualae il Al

VOL.17,1SS.60, YEAR.2022 (JAFS) (2022)i5us (60) 22 (17) kel

Ahagl) cpalil) A58 B bt Gy Laalill Aasd) Baga o gV Sagadl) i)

Introduction : 4aial
sl lgganls ) IS Casny Al ilosapall 8 39 5N Gy guiilly 583 cliaal) 8 5o alaia¥) rpal S8
a3 e bac s ) cdlygh sl Wgais Lilid 35SV Gysutl) o adiad daalil) clugall ddels eV lad) 28 3
CRysas (e e oAl Ledame ihiial g may dnplad) Wity Jalad PlA (e 4] 2t Lo ) Wy 2S

- gl Ledasma e pa il Lgdlaal (3aS (e LS Allad Ciliadilind ol (g0 S @iy (il Say

Llas 48 pal Lginlsaly alal) lehame pa Llolii sae o Caighy Goud) 8 Bpmally 5l CIS,Al o8 5508 (8 4le
gl skally ¢ Gagudlly = Y1 ISl Gas Glal) Qlle (8 e e GIGAN o)l Tl of i L Canally 34l
bl sl dale b clyshilly il e el sedal daing ¢ dpsldls dpalaidy] JSLi) ) d8la) Lagl i) &
AN Byl Jd e 3508 Ayl aillacly oy S Gagasilly alaial) 1S58 e enal ¢ allally

JN) saal)
Research methodology ¢l dagia
The problem of searching  &ayl 4l<ia1.1
A0 VL) e ey Caadl A A2 lia
¢ bl Al gl aelil) 4855 daxin) (520 Loy 35S Byeuitll L —1
¢ S ASN) Grsdll el e aelud S Jalsall & L =2
¢ Gl ate ayipell) anndll sagn b oyiliy 35 SV Byetl) a2 AadY Esad) L) @l Alaid g0 -3

uad) Ao Aphgll oaelil) 4S50 3 Al deadll sasay 355KV Gapudll 5L 8 e —4
Research Importance :éay) il 1-1
Opiall el ol 3 ¢ Al Aaadll sagay 3 SN Bypill Laa Gaanld i Jolo 435S ) il dpaal Sl
Al daall 52l o Jaally LN i) A (e sailly o ladls Audliall e cpalill iS5 508 50l 8 age 90
LeaaY el S5 5yl oLl 58 Jslag 438 (e pat Aiadl o (o Db Z UV (e 4kt (S Lo Jumil (38
laddl) Jumdl apaiig 4800 ) e W) e Jaally &iaal) Cilmaydly ol aladind Adjeay 35 5N (o sl
c A e Al
Research Objectives :é&ayl ciwy 3-1
oo samlia yhal ai GUA Ailia) 4l aeadll sasa & 3 SN Gasatl)l ) ol A osa Cnll Wl Gaagll o
Lo Ciny ) AanlY) Lol b jray (s SV Gagudl) Bpaaly Ak gl) (ualill 4S50 alaia) (52e A jray (g SN (gl
Al sl Apeadtll Jalgall aa lgaads Ainalill Cilassll 535a o i SSIV) Gagniill Bpaal (53000 pipatts iladd e G
s AT Grsadll draaly daleiall cluhall 4B oly ¢ dpadlill Lijall Bias o 4S50l aelud W sk Leatiy (il sl
bl AN e Ally Ll Lo a0 Bl aal ) Jgeasll i) 138 ehal) ) Caaldl ady claaill s e
ALl )y slail) A800d Janll b gadiil) gl e alaiVls 35 SN Coglu) duaaY
Research Hypotheses :&alll duap  4-1
AU byl ol 658y
- Al Aol Basay 35 SN ysatl) (p Ailan) AN @b Ll ADle a5 -1
- il Aol sagay g AN Bypill aglias) ANS 13 56 sy -2

147

—
| —



Ll g Lpulae @l Aaa

VOL.17,I8S.60, YEAR.2022 (JAFS) (2022) s (60) 22531 (17)slnall

Aihgl) aldl) Ay A At G/ Al Lasdl) Basa o g Gagedl) i)

Cad) clibng Jlawe 5-1

2021 i 3 Gl ad) : Agiadl) agaadl —1

cagih )l il 4S50 AuilKal) agaat) -2

Lelalaty alally 3liall hlill) pam 55 iailly annil) g aladind DA e Al cadiel : dahal Lngla . 6-1
il ¢ hiay gele aladiu) s gleass b Log Candl disl syaall b Y1 g0 ulad e s meial 13 oY ¢
138 clprial 4alan) aallaally bl Jilat (mpal padid sl giall Zally L ¢ dusspaall clpurial) bl Cauay
Slpagil) gy 35 a8 bl o ) cilalimu) gy Gl ¢ Caa)

(2021/5/10) ¢ 35l ¢ Gandl b Lalall Cilaslaall o b duay 31008 i Al Anl) ey dilatl) il gal 7-1
Gl e (10) SV small a1 Lad (e Craniil A S G (20) 0 BN S5 5 (2021/5/25) )
- il Aeadl) saga (uld 8 Aualadl il (10) go 0588 G psaalls ¢ g 5N Bypadt Guliy (3las )

rngl B algmally Jslial) 8 —1

cagilasl) el 3850 (e lagledll Juagll b dygeall .1

- lg)sS s Janll lee & Lsnall 2

ag LEY) s A 8 ) gl e .3

el (3l Lo Campeiad illy a8lal)l Ll (e 230 3 dinld) (e desane sl ol ¢ Gy gisad . 9-1
LSy Ganall amill Jalaiall ramgi o ¢ ((Apisalil) Aaaslli 53 ) aolil) il b yuu,‘(w):sm Gagwall) . Jiiasal
) f JSall mase s

=>
——

Sam T el ZEY Ialaf oW (1) AR JSAAD

el Slas )l Cpa r el
PRICIPURNPEN
i s <I——

gl ddeg aaiza . 10-1

Ol 4S8l Gl adine e (Allaa) ks ) Ao HLaal oLl & Caad) Calaal Gaialy Auhal) apm il JaY
¢ ((alhge ¢ Bang Jgpase damd e (-“‘é)zmwluj‘aﬂﬁ):’*) O Al Gsliall dlesy il Al ¢ agilagl)
21y ¢ Ladd (300) A8 Aflaa) s dinl adine pas il Cus ¢ Sl poamgal Gl o8 (gliall oda ey
0.05 ) AVl (g die Al 02 aza daaty ()90 g3~ D.Morgan ) J adlall Aad gVl Coa g Aisall 038 aaa
eine die Jea¥ (%56) 4l 6 Lass (169) 138 andsall aumy 4auhll die aaa 3l 85 (0.01) 2 (
(1) al dsas (& mmse 58 LSy ¢ Al

148

—
| —



Llla g dpualae il Al

VOL.17,1SS.60, YEAR.2022 (JAFS) (2022)i5us (60) 22 (17) kel

Ahagl) cpalil) A58 B bt Gy Laalill Aasd) Baga o gV Sagadl) i)

dupal) de Jgan paad (1) Joaa

Table for determining sample size from a given population

n s n s n s n ) n s
10 10 100 80 280 162 800 260 2800 338
15 14 110 86 290 165 850 265 3000 341
20 19 120 92 300 169 900 269 3500 246
25 24 130 97 320 175 950 274 4000 351
30 28 140 103 340 181 1000 278 4500 351
35 32 150 108 360 186 1100 285 5000 357
40 36 160 113 380 181 1200 291 6000 361
45 40 180 118 400 196 1300 297 7000 364
50 44 190 123 420 201 1400 302 8000 367
55 48 200 127 440 205 1500 306 9000 368
60 52 210 132 460 210 1600 310 10000 370
65 56 220 136 480 214 1700 313 15000 375
70 59 230 140 500 217 1800 317 20000 377
75 63 240 144 550 225 1900 320 30000 379
80 66 250 148 600 234 2000 322 40000 380
85 70 260 152 650 242 2200 327 50000 381
90 73 270 155 700 248 2400 331 75000 382
95 76 270 159 750 256 2600 335 100000 384

'n " is population size Note

"s " is sample size
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